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(GXFDWLRQ

S8QLYHRVDWRKLJIDQ
+HOHHOUL WHBUR JOPBP3 R HWUWW L QJ

S8QLYHRVRWYJILQLD
'R X E OBM BoU$



*UD G X®WNHG HQW , QA6 UG WYRRIU WILFK\L JD Q
>$SULOOD\ @
" Q VW UKW WEHEQW DAVQ YWH. Q J I KIGWHRAEIRFP TROVE KL IORHQ
LPSOHP DQWILEHGED ¥R\
" "HVLJ@HBDOMHWWHRQV DV VLIQPGQWAD B Y GOYH MMLEHWWIRRIQH D F K
" OHW F R O OZLBENRKPIN@SERW N G H Q \R VI GRRULLOVY

" & U LW HFD@OADWX G G QSN RARLBERHGE D FANK MWBRVBHYE&Y XGHQW V DFDGHPL
SURJUHVYV

(GLWROMHUQ OLFKLIJBEVXBDIWHUO\
>S6HSWHPERD\ @
" SHDERQILFWLRQ SIRAWURRL \D\QMRBR/ XD ©R \B\KIEEOOLHF DW L R Q
" &R O O D ERWWKAHE GWRHNIVRRORRVH S UR R GRHNDX VIFQIG S W V
IRU SXE OL Q0GR IMRXUQDOV

e URWRRMNMYLHZV IRU D ZDRIGN ¥ER@E XFWHHD WBHWUYLHZV | RU MQR
Online.

& UH D WILLYWL.QV W U X EQ/WRQ QOS5 LFROXARIQ & H U V
>0D\  $XJIXVW @

" IH®Q®FLOEWDUMGYHRYNVKRSV IPUFKLOGUHQ

" &R OO D ERWDROHIER)ZN B Q@ D FW B H Y HID@RED JLIQV S R QIQQ/G
I L H® G WK O O\ X IBBRUR\GKF HDXQGED UZRUKNK LIRVWHULQJ
D® QYLURRIPHQOMW\ L QFPOXXWHERDS IDOVE

" 3URY L\GMGGHQWKYE B LMOD U L | LIFOBRICRAQV UFXUR WYL RWKPH L U
FUHDWR YKL WKKHY HQ WRDRDK DY L\QDIIZ&R UNH D W X QHIG Q D O
FRO OD ERQ\Y W& B O\BAKIHK P RRGQUL W H U V

3URJUDFLOLWDWRU &LWL]JHQV 1®2WLDWLYH ,QWHUQDWLRQDO
>0D\ -XO\ @
" )DFLO IG/DISMRE H ¥ W O RZFRAUHDAM R SAWH IBRRJ \DW X GHHADOARFZAF U@
*KDQD
" $LGMWEHO O RZWHINMOLGLIYR RSXDXOQ PWISFMR MHF WV WR
KHOSGUHVV VRFBER REFERMARBEE® W H U %5 RRQ
*KDQD
" 6HUYDHERQV XIRW BVEWP X Q L WS EPNMHBW VWDIQIBNLYHV R1 HDFK
IHOORZ W KWKRE H KERHCWWH O R SRIIRQ WD P
" BHFXUHG L@ HMGQGWRXPSWUBKHOMWORZIV SURMHFW

GRQIHUHQFHYV /IHBNRHHVVKHBOIORSPHQW

IDS®OOOHMNWHUTV &RQIHUHQFH
>$EXIXVW ODLdE@B\ &DOLIRUQLD @

" $WW HRUEDIBF W X V H P IDEIEBUOHLHID V. RD QIARH/\M U \

" (QJDJIHED IFO\L V¥ RN KRBWERKHWIKS URIHWHBQ DB RBYLGLQJ
UHFHIERIW BXEWRFEXE PEWHDABLIUNA

" 6HOHWWRHSKEOHDP G L Q JWURHICARIUNH
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